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PHAN I 
DANH GIA KET QUA UNG DUNG CNTT 2019 

1. eng dung CNTT de cong be', cong khai thong tin, ket qua gill 

quyet thu tuc hanh chinh 

Tren trang thong tin dien tic Cua cac só, ban, nganh,'icy ban nhan don 

huyen, thanh ph a: Da cong khai bo thu tic hanh chinh, thong tin so dien thoal, 
dia chi thu dien tir dm co quan, don vi, ngued dimg dau, tap dieu kien thuan lgi 
cho cong dan, doanh nghiep co the nhanh chOng tim kiem thong tin ding nhu 
phan anh kien ve cac co.  the chinh sach hay dich vu cong trvc tuyen. 

Tren ding Thong tin di -en tir tinh http://laichau.gov.vn/:  Da xay dung 

chuyen mic "Cong dan, doanh nghiep hOi. Ca quan nha nuorc tra 	thu but 

dirge &Ong ciao cac cau hOi cua cong dan, doanh nghiep teen tat ca cac linh virc 

nhu: gido,dvc, y t6, nOng nghiep, xay dung, giao thong... La rot k'enh th8ng tin 

hiru ich de cac co quan nha nu& nom bat tam tu, nguyen vong, giai quyet nhi1ng 
khO khan, vuOng mac dm nhan dan, doanh nghiep tren dia ban tinh. 

Trang thong tin dai ngoai, du lich, thuang mgi di -en 	trang cong boo, 

cac Trang thong tin dien to cita cac ca quan: Luon dugc duy tri hoot Ong on 
dinh, da kip thoi cong khai, minh bach thOng tin v'e chu truong, chinh sach phap 
luat cua Dang va Nha nithc, thong tin doi ngoai, thu 	tu, quang bd phat 

trie'n du lich, nhang thanh tvu phat trier' kinh to - xa-  hoi cua tinh. 

2. Cung cap dich vu cong trip tuyen 

He thong mot cira dien tir va Dich vu cong truc tuyen: Truck nom 2019 

tinh dau tu xay Ong dOc lap tai 2 dia chi khac nhau la: 
http://motcua.laichau.gov.vn/ va http://dichvucong.laichau.gov.vn/. He thOng 
mot cira dien tu• chu yeu dugc cap huyen va cap xa su dung, trong khi do Dich 

vv cong trkrc tuyen dugc sir dung chu yeu bad cac see, ban, nganh tinh. 

Nhan flak/ viec Coai he thOng co nhieu chirc nang Wong d8ng, deu chua 
lien thong dugc vOi ong dich cong qu8c gia, dau nam 2019 tinh da dua vao 

sir dung ang dich vv cong qui& gia tich hgp mot cira dien tir, dap ung dugc 

1 



eh& nang cua ca hai he th6ng rieng re tru6c day, dap ung yeu eau ve kha. 'fang 
ket n6i, chia se du lieu v6i COng dich vu cong quOc gia theo Quyet dinh 
1697/QD-BTTTT ngay 23/10/2018 dm B6 Thong tin va Truyen thong ban hanh 
Bo tieu chi, quy dinh th6ng nhat ve ch.& nang, tinh Wang ky thuat trong xay 
dgng C6ng dich vu cong, he th6ng thong tin mot cira dien tir (Phien ban 1.0). 
Hien nay, C6ng dich vu cOng tich hap mot dra dien tir cua tinh clang tai 1853 
dich vu cong trong do: 1.775 dich vu cong mire d6 1, 2; 60 dich vu cong muc d6 
3; 18 dich vg cong mdc d6 4. Tai day cong dan, doanh nghiep c6 the thgc hien 
nhanh chong thuan tien viec n6p Flo so true tuyen, tra ciru thu tuc, nhan ket qua 

cac co quan nhA ntrOc tir cap tinh den cap xd. 

3. ffng dung CNTT tai 13'4; ph4n mot cfra trong viec tiep nh4n, giai 
quyet TTHC 

UBND tinh da trier' khai phan mem "mot c*a dien tir" va dich vu cOng 
true tuyen tir tinh den co s&. MO hinh "mot cira dien tir" lien thong dirge trien 
khai theo mot he th6ng tap trung IA giai phap toi uu nham tan dung, phat huy 
phan ha tang scan co. 

MO hinh "met dm dien t*" hien dai, tinh da chi dao cac cap, nganh to 
chirc tap huan nghiep vu sir dung phan mem, each giao tiep veri ea nhan, to cluk, 
cho d6i ngii can b'6, cong ch*c true tiep lam viec tai b6 phan tiep ,nhan, tra ket 

qua. D6ng th6i, thiet 	quy trinh 	cOng viec dap img yeu cau 	thong 
gicia cac phOng, ban, bao dam có sg giam sat hoat d6ng lan nhau. 

Viec ap,dung mO hinh giUp tang cu&ng *ng dung, khai thac the manh ve 
CNTT trong day manh cai each hanh chinh, nang cao chat luting phuc vu cac dich 
vu hanh chinh cong, tax) moi truang lam viec than thien, hien dai, van minh, dem 
lai sg thoai mai, hai long cho cong dan, to elide khi giao dich. T* do, giup d6i mad 
each thirc, quy trinh giai quyet TTHC, cai tien le 16i lam viec, chuyen nhimg giao 
dich quan he cong tac giva co quan hanh chinh nha nude v6i ca nhan, to eh& tir 
phuong thirc thu cong, truyen thong sang phuang auk hien dai, tien ich. 

4. ffng dung CNTT trong host Ong nOi b0 

He thong Quan lf) van ban va didu hanh dien 	Tinh da c6 He th6ng 
QLVBDH dimg chung, lien thong 4 cap. He th6ng nay cid duqc triL khai cho fat 
ca. cac CQNN cap tinh, UBND cap huyen, UBND cap xd sir dung chung, lien 
thong voi true lien thong van ban dm Chinh phu. Tinh den 14/8/2019 s6 luting 
van ban dien tir dirge gui nhan ten he th6ng nay cua tinh dal dat 689.435 van 
ban dien tu, trong do: 621.081 van ban den, 68.354 van ban di. Viec gui nhan 
van ban dien tir khong nhang tie't kiem cong sue, tien bac cho cac co quan nha 
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nuov ma con nhanh chong, hieu qua. 

Viec tri'jn khai ap dung chit. k)5 so: Tinh an thang 8/2019 tinh Lai Chau dal 
cap &pc 1176 chit 1c9 s6, trong do 800 chit 1(9 s6 cua ca nhan, 376 chit 1(9 s6 cua to 
chirc, da tier' bath tich hgp chit 1(9 so vao He th6ng guar' 19 van ban va dieu hanh. 
Viec sir dung chix ky s6 dua vao sir dung theo huong clan mad cilia BO NOi vv ve phat 
hanh va km trit van ban dien tir va quy cite quart 19, sir dung chit 4 s6 cua tinh. 

He thong hap thu cong vu: He th6ng thu dien tir cong vv cua tinh clang 
dirge trien khai, nang cap tai dia chi https://mail.laichau.gov.vn/  de dap img nhu 
cau sir dung hOp thu dm can b'6, cOng chirc, vien chirc trong toan tinh; dam bao 
hoat dOng on dinh, thuOng xuyen, lien tvc 24/7; bao mat cao clap irng yeu cau sir 
dung dm 3.500 can 1045, cong chirc, vien chirc trong toan tinh. Viec sir dung horn 
thu cong vu tinh thuong xuyen, flan cite dirge tinh trang can b'6, cong chirc, vien 
claim sir dung hOm thu mien phi trong giri nhan, trao d6i cong vv. 

Phdn mem quan 1.1> Dang 	hoat dung on dinh, tao dieu kien thuan lgi 
trong viec quan 19, ltru 	ho so Dang vien, cap phat the Dang, bao cao so lieu 
nhanh khi co yeu cau, giri nhan van ban a clang, gop phan tiet kiem thoi gian, 
giAy tee, circk buu chinh. 

Phan mem quan 1.) can ba cong chtrc vien chirc tinh Lai Chau: clang clugc 
nang cap nang cao chat luting sir' citing tad toan bo co quan hanh chinh nha mac 
tinh Lai Chau. 

He thong Qu an 1)> ngan Rich va kho bac: da dugc then khai va van hanh 
6n Binh tai cac ca quan Tai chinh va Kho bac Nha nu& tir tinh an huyen qua 
do da gOp phan quan trot-1g vao mvc tieu Quail 19 he th6ng tai chinh cong hieu 
qua, chuyen nghiep, han the thap nhat tinh tang tieu c-krc trong viec sir dung 
ngan sach nha ntrac, han the dugc viec in nhitng bao cao bang giay... 

Ling dung CNTT trong nganh Y tk,  tip tvc duvc day manh nang cao hieu 
qua trong cong tac quan 19 van ban va dieu hanh dien tit, quan 19 nhan sir, kham 
china benh... 

Ling dung CNTT trong nganh Ciao dyc - Dao tgo: thiremg xuyen &roc 
dau to phvc vu cho cOng tac quart 19 va giang day, hau het cac co. ciao tao au 
ket not mang Internet va duvc trang bi he th'6ng may tinh va phan mem a phvc 
vv cong viec. 

Cac irng dung cong nghe thong tin chuyen nganh khac phat huy vai tro 
cua minh nhu: Phan mem Quart 19 tier, dan va don thu khiSu nai, to cao; Phan 
mem Ice khai thus; He th6ng quan 19 va danh gia ve kiem soat TTHC... 
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5. Ket qua trien khai cac he thiing thong tin, co' so' du' lieu 

Ca so dir lieu (CSDL) tren dia ban tinh chu yeti la CSDL rieng re caa cac 
nganh nhu.: CSDL hoa chat quOc gia, CSDL Van phong dai dien, chi nhanh cua 
thucmg nhan nu& ngoai tai Viet Nam, CSDL thi truOng lao dOng, CSDL quan 
ly tre em có hoan canh dac biet va tre em có nguy ca rai vao hoan canh dac 
biet...Tinh dal dau to xay dung CSDL d;ac thit cua tinh nhu: CSDL dat dai, 
CSDL ve thanh phan dan tOc toan tinh Lai Chau, CSDL ve chinh sach dOi voi 
&Ong bao dan tOc thieu so tinh Lai Chau, CSDL ve cac du an, de an phat trien 
dan tOc rat it ngued tinh Lai Chau... 

Cac he thOng CSDL dau tu xay dung rieng re, chua co true lien thong ket 
not co so dit lieu chung cua tinh, chua lien thong dugc vai cac he thong thong 
tin chung cua tinh nhu He thOng quan Vi van ban va dieu hanh, he thong dich vu 
cong va mot cira dien 

6. Ha tang ky thu'at 

T9 le may tinh trang bi 0 cap sO, ban, nganh la 100% trung binh dat 01 
nguiyi/may, UBND cac huyen, thanh phO la 100% trung binh dat 01 ngtali/may; 
cap xa la 70% trung binh dat 1,5 ngtroi/may. So lugng may tinh dirge ket not 
Internet cap tinh la 100%, cap huyen la 100%, 93% cap xa ket not mpg LAN, 
clap irng dirge nhu eau trao doi da lieu trong not 13,0 ca quan; 80% may tinh cap 
xa dugc ket not Internet. Tong bang thong ket not Internet cita cac ca quan nha 
nuac trung binh la 10 Mbps/ 

along truyen so lieu chuyen dung cap I do Cue Buu dien Trung uong 
cung cap ket not UBND tinh vefi Trung trang da dua vao sir dung. Dueng truyen 
so lieu chuyen clang cap II da san sang ye co.  sifY vat chat dam bao ket not khi co 
nhu cau tir cap tinh den cap xa. Tinh den thang 6/2019, có 21 ca quan, dan vi 
trong tinh sir dung duOng truyen so lieu chuyen dung do Vin thong Lai Chau 
cung cap. 

Trung tarn tich hgp a.  lieu cua tinh tich hop cac he thOng phan mem dia 
tinh, hien nay tich hop, he thOng ho thu cong vu, he thong COI-1g thong‘tin dien 

tit 	tinh va cac Trang thong tin dien thanh 	Cong thong tin doi ngoai. 
Ngoai he thong may chit cua Trung tarn tich hop du lieu tinh, con có 01 Phong 
may chu - SO Tai chinh; 01 Phong may chit - Soy Ke hoach va D'au tu; 01 Phong 
may chu - So NOi Vu, 01 Ph6ng may chu - Van ph6ng UBND, dam bao hog 
dOng he thOng phan mem dac thit dm clan vi 24/7. 

He thOng hOi nghl truyen hinh truc tuyen: Hien nay, cap tinh có 15 diem 
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cau Hoi nghi truyen hinh; cap huyen c6 14 diem cau va 52 diem cau cap xa. Cac 
diem cau Hoi nghi cap tinh va cap huyen,thirang xuyen dugc dung ket not 
cac cuOc h9p true tuyen tir Trung trong den dia phuong. 

Mang Internet da phu song 8/8 huyen, thanh ph6; 107/108 xa, phuong, thi 
tran 	tong s6 25.178 thue bao. 

7. NguO'n nhan lure 

Ban chi ciao Chinh qui/en clien tir tinh Lai Chau: da dugc thanh lap tren co 
so kien toan Ban chi dao Ling dung cong nghe thong tin, trong do Truang ban la 
dOng chi Chi' tich Uy ban nhan dan tinh, Pho Truang ban la &mg chi PhO Chu 
tich tinh phy trach kh6i Van hoa - Xa hOi, Uy vier' thuang true la Giam d6c So 
Thong tin va Truyen thong, thanh vien la ngueri clirng dau cac so., ban, nganh, uy 
ban nhan dan huyen, thanh ph6. Ban chi dao Chinh quyen dien tir da ban hanh 
Quy the hoat dOng dm Ban chi dao xay Ong Chinh quyen dien tir tinh va thanh 
lap To giup viec ban chi ciao. Ban chi dao Chinh quyen dien tir true tiep chi dao, 
don d6c cong tac xay dung Chinh quyen dien tir tren dia ban tinh. 

Can bO, cong chirc, vien chirc tren cilia ban tinh Lai Chau: da tich cue 
tham gia cac lop dao tao tin hoc de nang cao 1(57-  nang six dung may vi tinh. Tinh 
den cu6i nam 2018 da c6 3535 can bo, cong chirc, vien chirc trong tinh thi va 
dugc cap chirng chi tin hoc theo chuan Thong to s6 03/2014/TT-BTTTT ngay 
11/3/2014. Hang nam, tinh to chirc cac lap tap huan nang cao nhan thirc ve cong 
nghe thong tin cho lanh dao va CBCCVC cac don vi; lop ciao tao an toan an 
ninh thong tin cho can bO chuyen trach hoac phv trach CNTT tai cac don vi. TS,  
le can bO cong chirc, vier' chirc sir dung thanh thao may tinh trong cong vi'ec: 
cap tinh 100%, 100% cong chirc cap huyen va 70% can bO cong chirc cap xa sir 
dung thanh thao may vi tinh de soan thao van ban, truy cap internet va tim kiem, 
khai thac thong tin phvc vu cong tac chuyen mon, nghiep vv. 

Can bo chuyen trach cong nghe thong tin: Ca quan chuyen trach \Ye cong 
nghe thong tin dm tinh Id So.  Thong tin va Truyen thong chi c6 9/47 can bO, cong 
chirc c6 trinh dO cong nghe thong tin. Tai cac co quan hanh chinh nha ntrac la 
11/30 can bO, cong chirc, vien chirc c6 trinh dO cong ngh'e thong tin, dat ti le 0,36 
ngtrai/co quan. Khong chi thieu ve s6 lugng, ma con yeu ve chat lugng, cac can bO, 
cong chirc, vien ,chirc c6 chuyen mon cong nghe thong tin phan lan la kiem nhiem 
nen khong c6 dieu kien ren luyen, nang cao trinh (10 chuyen mon, nghiep vv. 

8. Ket qua thtyc hien muc tieu, nhiem vu theo Ke ho4ch 2019, Ke 
ho4ch 5 nam - Danh gia dau tir cho xay dung Chinh phti dien dr, Chinh 
quyen dien tir 
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a) Tinh hinh thirc hien Ke ho4ch 2019: Phu luc I kern theo. 

b) Tinh hinh thu'c hien Ke ho4ch 2016-2020: Phu luc II kern theo. 

9. Nhiing han the va nguyen nhan 

a) Han the 

20% may tinh da dugc trang bi tin lau, da het han khau hao, xueing cap 
chua dap irng dugc yeu cau tac nghiep dm can bO, cong chirc, yeu cau trien khai 
cac img dung phvc vu cong tac quart 1ST. Nhieu he thong mpg, may m6c thiet bi 
da cu, cau hinh thap do vay de trien khai hieu qua Img dung cong nghe thong tin 
can nang cap he thong mang va may m6c, thiet bi. 

26% may tinh khong dugc cai dat cac phan mem darn bao an toan an ninh 
thong tin, chOng virus, trojan. 50% so may tinh dugc cai d'at sir dung phan mem 
mien phi, khOng chinh hang, an china nhieu nguy co mat an toan dt lieu trong 
thirc hien va trao doi cong vv. 

29% cac thiet bi mang chua ducrc trang bi cac thiet bi phat hien va phong 
ch'6ng tham nhap nhu tuarng lira, IPS, IDS gay ra nguy ca tan cong cho ca he 
thong mang cua ca quan nha nook. 

Tin nam 2014 den nam 2018 chi so danh gia, xep hang ICT index (Danh 
gia, xep hang mix do) san sang cho phat trien va irng dung CNTT) dm Lai Chau 
luon o nhom c6 do san sang 6.  mdc thap cu the: nam 2014 xep 63/63, nam 2015 
xep 61/63, nam 2016 'cep 56/63, nam 2017 xep 63/63, nam 2018 xep 63/63, do 
cac chi so nhu: ha tang 1(5'T thuat, ha tang nhan lkrc va irng dung cong nghe thong 
tin trong ca quan nha nu& rat thap, keo theo chi so cUa xa hOi thap, dan den chi 
so cua ca tinh thAp. 

Lai Chau chua trien khai do thi thong minh tai it nhat 3 dia diem theo cac 
tieu chi do BO Thong tin va Truyen thong huOng 

b) Nguyen nhan 

NgtrOi clirng 6u, can bO, cong chirc, vien chirc cua mot so ca quan, dcm vi 
chua nhan thirc dugc tam quan trong trong viec irng dung CNTT vao thirc hien 
xir 1ST va trao d6i cong viec. 

TS( le can bO chuyen trach/phi trach CNTT con thap. Linh vkrc cong nghe 
thong tin tai ca quan, don vi nha nu& c6 nhieu not dung nhu: darn bao an toan 
thong tin, sir dung cac irng dung cong nghe thong tin, dua cong nghe thong tin 
vao cai cach hanh chink... nen viec php trach link vvc cong nghe thong tin la 
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trach nhiem nang ne va kilo khan, dac biet voi cac can bO kiem nhiem. 

MOt s6 irng dung CNTT tren dia ban tinh, dAu to rieng re, nha le, khong 
th6ng nhdt, mot s6 du an CNTT khOng qua tham dinh cua ca quan chuyen mon 
nen khong dap img dugc cac yeu cau ye tieu chuan ve an toan thong tin, tinh 
nang cua phan mem... 

PHAN II 
KE HOACH UNG DUNG CONG NGHE THONG TIN TRONG CO QUAN 

NHA NU'OC TiNH LAI CHAU NAM 2020 

I. CAN CU' LAP KE HOACH 

- 	Luat Cong nghe thong tin; Luat Giao dich dien t*; Luat An toan thong tin; 

- Nghi dinh so 64/2007/ND-CP ngay 10/4/2007 dm Chinh phu ve irng 
dung CNTT trong hog dOng cua ca quan nha nuot; 

- Chuang trinh tong the cai cach hanh chinh nha nue(c giai clop 2011-2020 
cua Chinh phil ban hanh kern theo Nghi quye't 30c/NQ-CP ngay 08/11/2011; 

- Nghi quyet so 02/NQ-CP ngay 01/01/2019 caa Chinh phu ve viec tip 
tpc thuc hien cac nhiem vu, giai phap chu ye'u cai thien moi truang kinh doanh, 
nang cao Wang luc canh tranh qu6c gia nam 2019 va dinh huang den Warn 2021; 

- Nghi quy6t so 73/NQ-CP ngay 26/8/2016 oh Chinh phu "c4 viec phe 
duyet CU. trucmg clan to cac Chuang trinh muc tieu giai doan 2016-2020; 

- Nghi quye't so 17/NQ-CP ngay 07/3/2019 dm Chinh phu ve mot se; 
nhiem vu, giai phap tong tam phat trien Chinh phu dien tix giai clop 2019-2020, 
dinh huong den 2025; 

- Quy6t dinh so 1819/QD-TTgngay 26/10/2015 dm Thu Wang Chinh plait 
phe duyet Chuang trinh quoc gia ve irng dung CNTT trong hog dOng dm co 
quan nha nuac giai doan 2016-2020; 

- Quyk dinh so 153/QD-TTg ngay 30/01/2018 dm Thu Wang Chinh phu 
phe duyet Chuang trinh muc tieu cong nghe thong tin giai doan 2016-2020; 

- Quyiet dinh so 28/2018/QD-TTg ngay 12/7/2018 dm Thu tuamg Chinh 
phd v'e viec giri, than van ban dien tir giira cac co quan trong he th6ng hanh 
chinh nha nueic; 

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 dm Chinh phu 14 dux 
hien co the mot cfra, mot dm lien thong trong giai quy'et TTHC; 
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- Quyet dinh so 877/QD-TTg ngay 18/7/2018 dm Thu tu6ng Chinh phu 
ban hanh danh muc dich vu dog true tuyen mire d6 3, 4 trien khai tai cac BO, 
nganh, dia phuang nam 2018-2019; 

- Quyet dinh so 559/QD-TTg ngay 24/4/2017 dm ThU tu6ng Chinh phu 
phe duyet De an don gian h6a the d6 bao cao trong hog d6ng cUa cac co quan 
hanh chinh nha nude; 

- Quyet dinh so 274/QD-TTg ngay 12/3/2019 dia. Thu tuefng Chinh phu 
phe duyet De an C6ng Dich vu cong qu6c gia; 

- Quyet dinh s6 225/QD-TTg ngay 04/02/2016 dm Thu tu6ng Chinh phu 
phe duyet Ke hoach cai each hanh chinh nha nude giai doan 2016-2020; 

- Khung Kien true Chinh phU dien tu.  Viet Nam; 

- Quyet dinh 331/QD-UBND ngay 14/4/2015 dm Uy ban nhan dan tinh 
Lai Chau ve viec ban hanh De an thvc hien Nghi quyet s'6 36-NQ/TW cua B6 
Chinh tri ve "Day manh Ung dung, phat trien cong nghe thong tin dap img yeu 
cau phat trien ben yang va h6i nhap qu6c to giai doan 2015-2020"; 

- Quyet dinh 1331/QD-UBND ngdy 17/11/2015 dm Oy ban nhan dan tinh 
Lai Chau ve viec Phe duyet ke hoach Cai each hanh chinh nha nude tinh Lai 
Chau giai doan 2016 - 2020; 

- Quyet dinh 1608/QD-UBND ve viec Phe duyet Ke hoach Ung dung cong 
nghe thong tin dm. cac co quan nha nude tinh Lai Chau giai doan 2016 - 2020; 

- Quyet dinh 1520/QD-UBND ngay 22/11/2017 dm Oy ban nhan dan tinh 
Lai Chau ve viec Phe duyet dieu chinh quy hoach phat trien buy chinh, vin 
thong va cong nghe thOng tin tinh Lai Chau den nam 2025 va dinh huang den 
nam 2030; 

- Quyet dinh 1713/QD-UBND ngay 29/12/2017 dm. Uy ban nhan dan tinh 
Lai Chau ve viec Phe duyet kien true chinh quyen dien tit tinh Lai Chau; 

- Ke hoach hanh d6ng s6 1275/KH-UBND ngay 05/7/2019 cua UBND 
tinh Lai Chau ve viec thgc hien Nght guy& so 17/NQ-CP,ngay 07/3/2019 dm 

Chinh 	ve mot so nhiem vu, giai phap trong tam phat trien Chinh phu dien tit 
giai doan 2019 - 2020, dinh huong den 2025. 

- Quyet dinh so 10/2019/QD-UBND ngdy 20/6/2019 dm UBND tinh Lai 
Chau ve viec ban hanh Quy the quan ly va sir dung chit ky s6, chdng thu s6 
trong co quan nha nude tinh Lai Chau. 
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- Quyet dinh s6 12/2019/QD-UBND ngay 16/7/2019 cua UBND tinh Lai 
Chau  viec ban hanh Quy the tiep nhan, xix Vt, phat hanh va quan Vi van ban 
dien tix ten He th6ng phan m'em quan b'T van ban va dieu hanh gift cac co quan 
nha nulk tren dia ban tinh Lai Chau. 

- Quyet dinh s6 13/2019/QD-UBND ngay 22/7/2019 dm UBND tinh Lai 
Chau ve viec ban hanh Quy the quan ly, s* dipg He thong thu dien tir ding vu 
trong ca quan nha nuacc tinh Lai Chau. 

- Can c* Cong van s6 2055/BTTTT-THH ngay 17/6/2019 dm BO Thong 
tin va Truyen thong ve viec huong dan xay dung Ke hoach *ng dung CNTT 
trong hoat dOng cua ca quan nha nugc nam 2020. 

Can cu ket qua that hien cac muc tieu, nhiem vu nam 2019, UBND tinh 
Lai Chau de xuAt muc tieu img dung CNTT nam 2020 phi" hgp, huang tai that 
hien thanh cong Ke hoach dng dung CNTT 5 nam; that hien thanh cong cac 
muc tieu, nhiem vu Chinh phu, Thu tugng Chinh phu da giao. 

II. NOI DUNG 

1. ffng dung CNTT trong not bO co.  quan nha ntro.c 

- DAy manh sir dung cO,hiesu qua cac ung dung dUng chung 	tinh, nhu': 
He th6ng thu dien tir; Phan mem QLVBDH; He th6ng HOi nghi truyen hinh trve 
tuyen; phut vu cong tac chi dao va dieu hanh. 

- Tie') tuc xay dung, hoan thin nen tang chia se, tich hgp dung chung cua 
tinh (LGSP) de that hieu ket noi, chia se thong tin, di' lieu giva cac HTTT trong 
nOilDO tinh. D6ng th6i ket not vgi he th6ng ket not qu6c gia (NGSP); lien thong 
cac HTTT gitra cac B'(), nganh de nang cao hieu qua, chat lugng giai quyet 
TTHC theo ca the mot cUa, mot cira lien thong, cung cap DVCTT. 

- Bao dam ket not lien thong, thong su6t he th6ng Phan mem QLVBDH 
cua tinh vgi cac cap de that hieu giri, nhan van ban dien tir; Day manh img dung 

s6 chuyen dung va cac not dung khac theo quy dinh tai Quyet dinh so 
28/2018/QD-TI'g ngay 12/7/2018 cila Thii Wong Chinh phu ve viec giri, nhan van 
ban dien tir gift cac co quan trong he th6ng hanh chinh nha nugc. Nang cao tS/ le 
trao d6i van ban dual clang dien tix gala cac ca quan nha nuac tren dia ban tinh. 

- Van phOng UBND tinh trien khai he th6ng hgp khong giay. 

- Duy tri, cap nh'at Kien true Chinh quyen dien tir cap tinh phu hgp Khung 
Kien true Chinh phu dien t* Viet Nam, phien ban 2.0 khi dugs ban hanh. 
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- S6 Gido due va Dao tao tiep tuc tri6n khai thuc hien c6 hi4su qua D&' an 
tang cueing img dung CNTT trong quan ly va h6 tro the hoat &Ong day - h9c, 
nghien ciru khoa hoc gop phan nang cao chat luting gido due va dao tao giai 
loan 2016 - 2020, dinh huemg an dam 2025. 

- S6,  Y tip tuc irng dung CNTT trong cong tac quan nha nuOc cua 
nganh; Phi h9p vii cac benh vien tuyen Trung wing trien khai dive hien cac 
nhiem vu trong De an Nnh vien v" tinh; Sir dung HTTT quan ly tiem chimg, 
Nnh truyen nhigm va Nth khong lay nhi6m dugc trim khai toan qu6c, vei 
CSDL tap trung tai Trung tam tich h9p dQ WO dm B6 Y 

- Cac co quan, don vi trong tinh tip tuc s* dung hi@..1 qua cac *rig dung, 
phan mem CNTT phuc vu cong tac chuyen mon tai don vi minh. 

2. U'ng dung CNTT phuc vu ngtrei dan va doanh nghib 

- Tiep Ale duy tri cung cap thong tin ten C6ng th6ng tin din tir cua tinh 
va cac Trang thong tin c ien tir cua cac s6, ban, nganh, UBND cac huyen, thanh 
phi theo Nghi dinh s6 43/2011/ND-CP , nhtr: dua tin, bai phan anh the hoat 
d6ng kinh te, chinh tri, xa h6i ten dia ban tinh, trong nuOc va qu6c th; cong b6 
cac van ban chi dao, diet' hanh, van ban quy pham phap 1u4t cua tinh; cac thong 
tin tuyen dung, dao tao; ding khai tien d6 giai quyet hO so, van ban di, den dm 
cac s6, ban, nganh; clang tai cac dich vu cong truc tuyen, cling th6i quang ba ve 
con ngtroi, tiem nang va cac the manh cua tinh; 

- Tiep tuc hoan thinW th6ng phAn mem mot cira lien tir; C6ng Dich vu 
hanh chinh cong tinh va cac not dung lien quan theo quy dinh tai Nghi dinh so 
61/2018/ND-CP ngay 23/4/2018 dia. Chinh phi" ve thkrc hiO co ch6 m6t cira, 
mot cira lien thong trong giai quy6t TTHC. 

- Tip tuc hoar' thien, nang cao 	qua, chAt luting C6ng Dich vu hanh 
chinh cong tinh; day manh cung cap DVCTT mirc d6 3 va. 4 tai cac co quan quan 
ly nha nuot theo Quye't dinh s6 877/QD-TTg ngay 18/7/2018 &la Thu Wang 
Chinh phi' ban hanh danh muc dich vu cong tivc tuyen mire dO 3, 4 trim khai tai 

cac B6, nganh, 	phuong nam 2018 - 2019, d phuc vu ngtr6i dan va doanh 
nghi4 tren dia ban tinh, theo huong hi.41 qua (tie't ki'4n th6i gian, chi phi,...), 

tang cuang,tiep nh4n, x* ho so ten moi truing mang, don gian h6a hO so, giay 
to giai quyet TTHC cua ngubi dan, doanh nghi4; tang so luting hO so duvc xirly 
true tuyen dOi vei cac DVC da dugc cung cap tivc tuyen mirc d6 3, mirc dO 4. 

- DAy manh *rig dung CNTT tai b0 ph4n tip nh4n h6 so,  va tra kk qua 

giai quyet TTHC; sir dung hi0 qua phAn mem mot cira lien tir cue cung cap cac 
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DVCTT mire dO 3, 4 phit hap vai nhu cdu thpc t6, phpc vu ngued dan va doanh 
nghiep nham tang so luting ho so tiep nhan, xir ly qua mang; nang cap, bo sung 
trang thiet bi CNTT tai 1)0 phan Tip nhan WO so va tra k6t qua giai quyet TTHC. 

3. Xfiy dyng, hoan thin cac HTTT, CSDL chuyen nganh tao nen tang 
Oat trien Chinh quyen dien tir tinh 

- Cac co quan quan 11 nha nuac ten dia ban tinh tiep tpc sir dung cac 
CSDL, HTTT nhu: CSDL hoa chdt quOc gia, CSDL Van phong dai dien, chi 
nhanh cum thuang nhan nuac ngoai tai Viet Nam, CSDL thi truong lao dOng, 
CSDL quan ly tre em co hoan canh dac biet va tre em có nguy co roi vao hoan 
canh dac 	da d'au tir xay Ong CSDL dac thit cua tinh nhu: CSDL ddt 
dai, CSDL ve thanh phAn dan tOc toan tinh Lai Chau, CSDL ve chinh sach &Si 
voi &Ong bao dan tOc thieu so tinh Lai Chau, CSDL ve cac dix an, de an phat 
trien dan tOc rat it nguaii tinh Lai Chau... 

- Sof Tai nguyen va Moi trir&ng tip tpc trien khai thpc hien de Oi dung: 
Dp an Xay dpng CSDL ddt dai cac huyen tren dia ban tinh. 

- Ban Dan tOc, SO Lao dOng Thuong binh va Xa hoi hoan thin xay 
dung CSDL chuyen nganh. 

- Cac HTTT, CSDL khi trien khai xay Ong phai bao dam nOi dung N4' ket 
n6i, chia se va lien thong cac cap theo quy dinh cUa Chinh phi). va BO Thong tin 
va Truy'L thong. 

4. Phfit trien nguen nhfin lye 

- TO chirc tuyen truyen cong tac 1mg ciru sir co, dam bao an toan thong tin 
cho can 1)0, cong chirc, vien chirc tai cac co quan, don vi tren dia ban tinh. 

- Cir can 130 tham gia cac khoa tap hudn an toan, an ninh thong tin va dien 
tap img ciru sir co do Chinh phu, BO Thong tin Nth Truy'L thong to chirc. 

5. Phat trien ha tang ky thu4t 

- Tip tvc sir dung mang truyen so lieu chuyen dung cim co quan Dang va 
Nha nuac de ket nOi cac co quan nha nuac teen dia ban tinh; dam bao hoat dOng 
thong suet, on dinh cho cac cuOc h9p truy6n hinh trirc tuy'L cua tinh. 

- Tip tpc hoan thien ha tang ky thuat nOi bO cac co quan nha nuac dam 
bac, cac diet' kien can thie't san sang thpc hien ket nOi, trien khai cac irng dpng 
CNTT dung chung cua tinh. 
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6. Bao darn an toan thong tin 

- Dam bao an toan thong tin gA.n lien voi hoat dOng img dung CNTT trong 
cac co quan nha ntrot va xay dkrng Chinh quyesn dien tir tinh. 

- Cac co quan, don vi tang cueing trien khai th?c hien cac hien phap dam 
bao an toan thong tin cho cac he thong, phan mem, ha tang irng dung CNTT, 
nhtr: Tip tuc trien khai cac he th8ng dam bao an toan, an ninh (He thong phat 
hien xam nha.p; He thtmg bao ve xam nhap; He thong Wong lira; He thOng ngan 
char). virus; He thtmg an toan bao chay, n8; ...); trien khai he th6ng ltru trt, an 
toan du lieu (SAN; NAS; DAS; ...) 

- Kien toan, b6 tri can h8 chuyen trach, phu trach quan ly v'e an toan thong 
tin cho cac co quan, don vi. 

- To chirc h.6 trg ung ciru, xir 15,  six co, tan cong mang tai cac co quan, don 
vi tren dia ban tinh. 

III. GIAI PHAP 

Xac dinh ro cac giai phap thtrc hien K6' hoach, có the bao gom (khong 
gieri han) cac not dung chinh sau: 

1. Giai phi') moi truitng chinh sach 

Xay dgng De an xay dtmg Thanh ph8 Lai Chau thong minh. 

Xay dung cac chinh sach tru tien d'au tu, ho try cho irng dung va phat trien 
cong nghe thong tin tai cac co quan, don vi va doanh nghiep; Tao moi trtrang 
phap 13'T thuan loi, thu but cac thanh phan kinh to dau to cho phat trien cong nghe 
thong tin. 

Xay Ong cac van ban htrang &An thi hanh de Cu the hoa cac nOi dung ye 
an toan thong tin theo htremg quy dinh v'e trach nhiem bao dam an toan thong tin 
d6si ved to chire, ca nhan; cac hien phap bao dam an toan thong tin. 

To chirc danh gia xe'p hang chi so irng dung c8ng nghe thong tin gLi vefi 
Chinh quyen dien tin hang nam doi vori cac co quan nha ntro.c, cac don vi ten 
dia ban tinh. 

Xay dung cac quy dinh, huang dan ve thu thap, cap nha‘t, chia se, khai 
thac thong tin, dir lieu, co so du lieu nhAm bao dam kha nang tip can va sir 
dung cho cac co quan, to chime, doanh nghiep va ngu.ei dan. 
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Xa'y dung co che, chinh sach thu hut nhan luc c6 trinh do ve CNTT ve lam 
viec tai dia phuong, c6 che do dai ng6 hgp ly doi voi 0i ngisi can be CNTT lam 
viec tai cac co quan trong he thong chinh tri cua tinh. 

2. Giai phap tai chinh 

- Thuc hien du to c6 trong tam, tr9ng diem, dam bao kha thi ve ngutm 
lire trien khai; uu tien tap trung dau to cac chuong trinh, du an quan trong, cap 
thik phu hop voi tinh hinh thuc to cua tinh. 

- Co chinh sach thu hut, khuy6n khich, tang cuOng ngu6n Itxc cho dng 
dung CNTT trong co quan nha nuoc. 

- Huy dOng va sir dung c6 hieu qua m9i ngu6n lire, khai thac cac ngu6n 
von tir cac chuong trinh, du an hit; trg tir cac b6, nganh trung trong de thuc hien 
cac chuong trinh, du an quan tr9ng, cap thiet; khuyen khich cac doanh nghiep 
vin thong trong tinh dau to phat trien ha tang, cac dich vu CNTT. 

- Tang cuong thue dich vu de trien khai img dung CNTT theo cac van 
ban quy dinh cua Nha nuac va phap 1u4t. 

3. Giiii phap gAt ket 66.4 che ting dung CNTT veri cai each hanh 

chinh 

Trier' khai He th6ng thong tin phuc vu h9p va xir ly cong viec cua Chinh 
phu tai I-16i &ling nhan dan, Uy ban nhan dan cap tinh, cap huyen, dua vao van 
hanh trong nam 2020. 

T6 chirc trien khai Ke hoach thuc hien Nghi dinh so 61/2018/ND-CP 
ngay 23/4/2018 dm Chinh phu v'e thuc hi'n co die mot cua, mot cua lien thong 
trong giai quyet thu tuc hanh chinh. 

Xay dung, hoan thien ang Dich vu cong, He th6ng thong tin mot cua 
dien tir cua tinh, to chirc thuc hien ket nOi, tich hgp chia se dt lieu veri C6ng 
Dich vg.cong qu6c gia thong qua co ch6 clang nhap mot lan tir Cting Dich vu 
cong quoc gia. 

Kect n6i he th6ng quan ly van ban va diet hanh ket n6i vai ang dich vu 
cong. 

4. Giai phap to chtic, trien khai 

, 	, 
Tang ctrOng sir la'nh dao, chi dao 	cac cap, cac nganh tir tinh den co so 

d6i 	nhiem vu phat trien cong nghe thong tin mot each thi6t thuc, hieu qua; 
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dua yeu cau, Inge tieu, nhiem vg, giai phap Ungdking cong nghe thong tin vao ke , 
hoach phat trien kinh to - xa hai hang Warn. 	cao tinh than trach nhiem, tinh 
guy& liet trong lanh dao, chi dao, quan 1)"r, dieu hanh cua nguai dirng dau cap 
fly, co quan, don vi, dia phuong trong viec to chirc, thgc hien cac 'nue fiat, 
nhiem vg ve phat trien cong nghe thong tin tai nganh minh, cap minh. 

Day manh tuyen truyen, nang cao nhan thirc,ve tri, vai tre 	irng dung 

cong nghe thong tin gan 	xay dung Chinh quyen dien tir trong cong tac lanh 

dao, quan 1)",  va hoat Ong cua cac co quan trong he thOng chinh tri. Tir do có six 

chi dao ,va thgc hanh quyet liet 	lanh dao de 118 tra va Ung hO cac chuong 
trinh, ke hoach cita Ung dung cong nghe thong tin gan vai xay dkrng Chinh 
quyen dien tir a cac cap, cac nganh. 

Tich cgc trien khai chuong trinh truyen thong de nang cao nhan thirc, thay 
dOi thoi quen hanh vi, tax) sty (long thuan cua nguai dan, doanh nghiep ve pilaf 
trien Chinh quyen din. 

5. Cac giai phap ky thOt cong ngliq va cac giai phap khac 

Xay Ong, cap nhat Kien trite Chinh quyen dien tix Cap tinh (phien ban 
2.0) phit hgp vai Khung Kien true Chinh phu dien tir Viet Nam sau khi Chinh 
phil ban hanh, thu&ng xuyen cap nhat cac phien ban tiep theo phu hap vai cac 
phien ban cap nhat Khung,Kien trite Chinh phit dien tir Viet Nam; trien khai ap 
dung Kien trite Chinh quyen dien tir cap tinh (la dugc ban hanh trong qua trinh 
xay dung Chinh quyen dien 

Xay dung, phat trien Nen tang tich hop, chia se du lieu diing chung cita 
tinh va lam nen tang tich hap, chia se du lieu vai qu8c gia. 

Xay dung co se( du lieu ve dan cu; (tang 1(.)"7 doanh nghiep; co sa dux lieu 
chuyen nganh quan tr9ng cita nganh tai chinh; co sa du lieu ve an sinh xa hOi; 
tai nguyen moi truang... phvc vg chia se, ket not Cong thong tin mat cira quoc 
gia giai doan 2019-2020. 

K6t nOi, lien thong co so dit lieu chuyen nganh vai He th8ng„dich cong 
- hethong snot cira dien tir 	nguai dan, doanh nghiep, trien khai trong 
giai doan 2019 - 2020. 

Tai cAu trite ha tang cong nghe thOng tin cila cac sa, ban, nganh, Uy ban 
nhan dan cac huyen, thanh pho theo huang ket hgp Oda mO ,hinh tap trung va 
mO hinh phan tan dga tren cong nghe dien toan darn may, toi uu hOa ha tang 
cong nghe thong tin theo khu vgc thgc hien thue dich vu cua cac nha cung cap 
hang dau tai Viet Nam nham khai tilde sir dung hieu qua ha tang hien có, d8ng 
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thoi tang cuong kha nang bao mat, sao luu, phong chOng tham h9a, bao dam 
van hanh on dinh, an toan thong tin, an ninh mang cua cac he thong thong tin, 
co s6 di lieu. 

Trien khai ket nOi Mang truyen so lieu chuyen dimg cua cac co quan 
Dang, Nha mxac den cac he thong mang cua cac co quan trong tinh. Ra soat va 
trien khai ma rOng, ket nOi mang den cap phuOng, xa va cac d6i Wong theo yeu 
cau, phu hop voi pham vi va tinh chat img dung cua Chinh quyen dien tir, bao 
dam cac yeu cau ve ky thuat, ket nOi, an toan thong tin, trien khai trong giai 
doan 2019-2020. 

W. DANH MIJC NHICM 1)11 AN Kr KEEN THUG HEN NAM 2020 

Danh mvc dv an, nhiem vv 1.mg dung cong nghe thong tin du kin trien 
khai nam 2020 duoc tong hop tai Phu lvc III kern theo. 

V. TO CHU'C THIX HItN 

1. SO.  Thong tin va Truyen thong 

Chir tri tham muu cho UBND tinh trien khai c6 hieu qua nOi dung Ke 
hoach nay. Phoi hop vai cac co quan lien quan don d6c, huang an, kiem tra cac 
cap, cac nganh thvc hien Ke hoach; tong hop ket qua bao cao UBND tinh theo 
quy dinh. 

Chu tri, ph6i h9p veYi cac sa, nganh, co quan lien quan tham dinh thiet ke 
co s6 dOi vai cac du an img dung CNTT do Chu tich UBND tinh quyet dinh dau 
tu (tit cac dv an do SO TT&TT lam chi dau tu). 

2. So.  Tai chinh 

Chu tri, ph6i h9p voi cac ser, nganh, co quan lien quan tham dinh du toan 
chi tiet kinh phi thvc hien Ice hoach trinh UBND tinh xem xet b6 tri kinh phi 
thvc hien Ke hoach. 

3. SO' Ke hoach va Dfiu fir 

Chu tri, ph6i h9p vai Sa Tai chinh, Sa Thong tin va Truyen thong va cac 
kr, nganh lien quan can d6i, b6 tri von dau to phat trien theo ke hoach trung han 
va hang nam de thvc hien cac chuung trinh, dkr an, ice hoach irng dung va phat 
trien CNTT trong hoat dOng cua cac co quan nha nu& tinh Lai Chau. 

4. SO' NOi vu 
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- Chu tri, phoi hgp vai Sg Thong tin va Truyen thong va cac so., ban, 

nganh lien ,quan tham muu cho UBND tinh xay ding 	hoach ciao tao, b6i 
during ngu8n nhan lgc CNTT to tinh den co. sel; gop ph'dn day manh chuong 
trinh cai cach hanh chinh, ung dung CNTT trong hoat Ong cilia case co. quan nha 

nugc. 

- Thgc hien c6 hieu qua chuong trinh tong the cai each hanh chinh gan vai 

tang cuing img dgng CNTT. 

5. Cac so., ban, nganh tinh, UBND cac huy0, thanh phi 

- Ban hanh Ke hoach irng dung CNTT nam 2020 dm nganh, c is phucrng 
minh, tap trung vao trier' khai thgc hien cac nhiem vu trong Ke hoach cua tinh. 

- Phi h9p chat the \Teri Se Thong tin va Truyen thong va cac sir, ban, 
nganh lien quan trong qua trinh to chirc thirc hien cac chuong trinh, dg an. 

- Bao cao ket qua thgc hien K'e hoach nay den SeY Th6ng tin va Truy'en 
thong de tong hgp bao cao UBND tinh theo quy dinh./. 191 

KT. CHU TICH 
O CHU TICH 

Nai nhlin: 
- BO Thong tin va Truyen thong (b/c); 
- Chit tich, cac PCT UBND tinh; 
- Cac sec, ban, nganh, doan th6 tinh; 
- UBND cac huy0, thanh phi; 
- Ltru VT, VX.iy- 

ong Thanh Hai 
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